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GoSmartHR 
Revolutionizes 
HR Management 
at Digistics
Cheryl Farley, the HR Executive at Digistics, had a significant 
challenge on her hands when she first joined the company in 
2019. With over 700 employees, the HR Department struggled 
to manage HR operations using cumbersome spreadsheets. 

While at The Cold Chain, Cheryl had prior 
experience with GoSmartHR, where she witnessed 
the system’s power in action. It took some time to 
introduce GoSmartHR to Digistics, but after the first 
demonstration, it was clear that GoSmartHR was 
the right fit for the company. Over and above some 
obvious benefits, the system provides visibility into 
employee data that they had never experienced.

Digistics has accumulated over 24 years of 
experience in reliable supply chain execution.  
Their focus goes beyond product transportation 

and warehousing, encompassing customer-driven 
execution, strategic alignment, transparent 
communication, and comprehensive post-delivery 
support. They consider their customers’ success 
as their own and measure achievements based on 
effective service delivery. Digistics views customers 
as integral to their business and prioritises 
collaboration to enhance the supply chain across 
various stakeholders.

Everything changed for the better 
when GoSmartHR entered the picture
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She describes the organograms as phenomenal. 
The real-time updates provided by the system are 
invaluable, allowing her to have an up-to-date view 
of the organization’s structure and headcount at any 
given moment. 

In the past, she had to wait a month before receiving 
such crucial information, but now it is available at her 
fingertips for each individual in the company. 

One of Cheryl’s favourite features of 
GoSmartHR  is the organograms

The company has grown to over 1000 employees 
in the short time that Cheryl has been involved, 
so GoSmartHR’s comprehensive insights into each 
employee is a welcome update. 

Cheryl commends the system’s user-friendliness 
and transparency, which made the decision 
to implement it a no-brainer.

One of the most notable improvements GoSmartHR 
brought to Digistics was managing overtime. 
Previously, handling overtime on spreadsheets was 
often overwhelming. 

With GoSmartHR’s graphical representation of 
data, Cheryl and her team now have an  immediate 
snapshot of overtime trends, which they can share 
with the General Managers. This clarity makes it 
easy to identify gaps and issues, distinguishing 
regular overtime from excessive, enabling timely 
and actionable corrective steps.

Already a fan of 
GoSmartHR’s constant 
product innovations,
Cheryl was immensely impressed by the 

AI capabilities recently incorporated 
in the product offering. 



Revolutionized 
HR management

Providing unprecedented visibility, 
ease of use, and real-time insights. 

Cheryl Farley and her team can now make 
informed decisions quickly, driving the 
company’s success while ensuring employee 

satisfaction and well-being. 

With GoSmartHR’s constant improvements, 
Digistics looks forward to a future where HR 

operations continue to thrive and evolve.

Contact us today 

Schedule a demo or learn more 
about how GoSmartHR can 

transform your HR operations 
and empower your 

workforce.
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Unlock the Wealth 
Within Your Organization

GoSmartHR empowers you to maximize the potential 
within your organization. Experience streamlined HR 
processes, improved data management, and compliance 
assurance. Join the ranks of successful organizations and 
let GoSmartHR pave the way to unparalleled HR excellence.

Contact us today to schedule a demo or learn more about 
how GoSmartHR can help your business.


